NMONITUKA KOH®IAEHUIMHOCTI TA 3AXUCTY
NMEPCOHAJIbHUX OAHUX

3aranbHi NONOXeHHA

YnpaeniHHa uMm cantom kruk.in.ua (mani — «Cawnt») 3gincHioeTbca FO «LUEHTP “KPYK”»,
IOPMANYHOKD 0CODOL0, LLIO 3apeecTpoBaHa i gie BiANoOBIiAHO 4O BMMOr 3aKOHOOABCTBA YKpaiHu,
igeHTudikauinHin  kog, topuandHoi ocobn 3a E€MPIOY 44835765:, wo 3HaxoauTbCs 3a
agpecot: YkpaiHa, M. KuiB. (Hagani — «[O»), B o0cobi kepiBHuka (TapaHa BikTtopa
BikTopoBuya), sikun gie Ha nigcrasi CtaTyTy.

O 3 BENMKOK MOBArok CTaBUTbLCA A0 KOHQIAEHUINHOT (MepcoHanbHOI) iHbopmaLii BCix
6e3 BMHATKY 0cCib, ki BiaBiganu CanT, B 3B'A3Ky 3 yiMm, 'O nparHe 3axmiiatv KOHIgEHUINHICTb
nepcoHanbHMX OaHuX (BiAOMOCTEM YW CYKYMHICTb BigOMOCTEN Mpo @i3nyHy ocoby, sika
ideHTuikoBaHa abo Moxe OyTWU KOHKPETHO igeHTudikoBaHa), TUM CaMUM CTBOPUBLUN i
3abes3nevmBlIM  MaKCMManbHO  KOMMOPTHI  yMOBM  BUKOPUCTaAHHA  CanTy  KOXHOMY
KOpUCTYBayesi.

Y uin lMonitMui KOHMIAEHUIMHOCTI Ta 3axUCTy MNepcoHanbHUX pAdaHux (gani —
«lMonituka») BcTaHOBMEHO NopsAoK 3aincHeHHs TO oBpobkM nepcoHanbHUX OaHuX, BUAU
NepcoHanbHUX OaHuX, SKi 306uparoTbCs, UM BUKOPUCTAHHS TakUX MNEPCOHaNbHUX AaHUX,
B3aemogia 'O 3 TpeTimn ocobamu, 3axoam Besnekn AN 3axXncTy nepcoHanbHUX AaHUX, YMOBU
AOCTyny A0 NepcoHarnbHUX AaHUX, a TakoX, KOHTAKTHa iHopmauia Ana KopucTyBada wWono
OTPUMaHHA A0CTYyny, BHECEHHS 3MiH, BNoKyBaHHA abo BUOaneHHa CBOIX NepCOHaNbHUX JaHUX
Ta 3BEPHEHHS 3 Byab-IKUMN NMUTAHHAMM, SIKi MOXYTb BUHUKHYTWU Y Bac Woa0 NpakTuKy 3axucTty
NnepCcoHanbHUX gaHUX.

3roaa Ha o6poOKy nepcoHanbHUX AaHUX

A, wo 3anoBHIO hopmy peecTpalii Ha Kypc Ha cawnTi kruk.in.ua, BignoeigHo o 3akoHy Ykpainu «[l1po

3axMCT NepcoHanbHUX AaHnx» Aako 3rogy Ha o6pobKy MOIX NepcoHanbHUX AaHUX:

° y Takomy 06csa3i — [MIB, enekTpoHHa nowTa, TenedoH.

° BMKOPUCTAHHSA NepCoHanbHNX gaHux, Wo nependadae gii sonoginbusa 6asm woao
00pO6KM UMX JaHUX, B TOMY YUCITi BUKOPUCTaHHSA NepcoHanbHMUX AaHUX BignoBigHO
[0 X npodoeciiHmx Yn cnyxb6oBumx abo TpyaoBmx 060B’A3KIB, Aii WoJo iX 3aXMCTy, a
TaKoX Aii LWoAo HagaHHA YacTKoBOro abo noBHOro npasa 06pobku nepcoHanbHMX
OaHWX iHWKM cy6’eKTaM BiAHOCKH, NOB’A3aHUX i3 NePCOHANbHUMU 4aHUMM
(ctatTst 10 3a3HaveHOro 3akoHy);

° NOLUMPEHHS NepCOoHanNbHUX AaHuX, WO nependayae aii Bonoainbusa 6asmn
nepcoHanbHUX JaHUX WOAO nepedadi BigoMocTen npo gisnyHy ocoby 3 6a3un
nepcoHanbHuX gaHux (ctatts 14 3azHavyeHoro 3akoHy);

° AO0CTYyN 4O NepCcoHanbHUX JAaHUX TPETIX OCi0, WO BU3HaYae Aii Bonoainbus 6asm
nepcoHanbHUX AaHUX Y pasi OTPMMaHHS 3anuTy Big TPETbOi 0COobM Woao OoCTyny A0
nepcoHanbHUX AaHunx, y TOMY YUCAi NOPsSiAOK AOCTyNy cyb’ekTa nepcoHanbHmxX
AaHux 0o BigomocTewn npo cebe (ctatTa 16 3a3HaveHOro 3akoHy).


http://kruk.in.ua
http://kruk.in.ua

30ip Ta BUKOPUCTAHHA NepPCOHaNbHUX AaHUX

Bornoginbuem T1a po3nopsagHUKOM nepcoHanbHuUX gaHux kopuctysadiB Caunty € O «UEHTP
“KPYK”».

Mpn BuKOpUCTaHHI kopucTyBadem cepsiciB Canty [O 3giicHioeTbca 06pobka gaHumx
KOpUCTyBaya, a came JaHuX, Lo HagarTbCsA KOPUCTYBaYeM SIK MPU 3anoBHEHHI peecTpauiiHnX

doopm.

O 36bupae TinbkM Ti NepcoHanbHi AaHi (iM'a i Npi3BuLLe, agpeca enekTPOHHOI NOoLWTN, HoMep
KOHTAKTHOro TenedoHy), siki cBigoMo i 40BpPOoBINbHO HadaHi BaMu gk Cy6'ekTOM nepcoHanbHNX
AaHuX B LiNgx BukopucTaHHa CanTy, Wwo BignoBiAHO A0 BUMOI 3aKOHOLABCTBa € 3rOAo0H
cyb'ekTa nepcoHanbHMX [aHMX Ha 0O6poOKy CBOIX NEepcoHanbHUX AaHWX BIANOBIOHO A0
cchopMynboBaHoi B Ui MNonituui metn ix 06pobku.

3BepTtaemo Bawy yBary: O obmexyeTbca 360pom MiHiManbHoro obcsary iHpopmauii,
HeOobXigHOro BUKMIOYHO ANSA BUKOHAHHSA 3anuTy cyb'ekTa nepcoHanbHUX gaHux. Y 6yab-akomy
BMMAAKy, KOMM 3anuTyeTbCsl HEOOOB'A3KOBa [0 HadaHHA iHopMmauia, kopucTyBada 6Oyae
NoBigOMIIEHO B MOMEHT 360py Takol iHcbopmalii.

O He 36upae Oyab-AKy iHopMaLito, 4O 06pobKM AKOI, 3aKOHO4ABCTBOM BCTAHOBIEHI NEBHI
BUMOIM, SIK-TO iHbopmauito Npo pacoBe abo eTHIYHEe MOXOMKEHHS, MOMITUYHI, penirinHi abdo
CBITOMMSAOHI NEepeKOHaHHS, 4YSIeHCTBO B MONITUYHUX NapTiaXx Ta npodecinHuxX cninkax,
3aCyKEHHs [0 KPUMIHANbHOrO MNOKapaHHSA B CKOEHHI 3nouMHy abo 3acymKeHHA [o
KPUMIHANbHOIO MOKapaHHs, a TaKoX AaHWuX, WO CTOCYKTbCA 300pOB'S, CTAaTEBOro XUTTH,
BGioMeTpMYHNX abo reHeTMYHUX gaHux (BignoBigHO A0 cTaTTi 7 3akoHy Ykpainu “Ipo 3axucT
nepcoHanbHMX gaHunx”).

OGpoOGKka nepcoHaNbHUX AaHUX

O6pobka i 36epiraHHA HagaHUX NepcoHanbHUX AaHUX 3AINCHIOETLCS B 3aKOPOOHHUX XMapHUX
cepsicax, WO 3abe3nevyyoTb HanexHuh piseHb 6e3nekn B ToMy umcni CRM-cuctemax ski
HanexaTb O npoTe MOXYTb NiATPMMYBaTUCh 30BHILLHIMK Cy6’ekTamu (MpoBangepamu).

Llini BUKopnctaHHA nepcoHasribHUX gaHUX

Bawi nepcoHanbHi AaHi BUKOPUCTOBYIOTLCS B LiNsX 3abe3nedeHHss KOMYHiKauii BignosigHo Ta
Ha BUKOHAHHS 3aKOHIB YKpaiHW, y TOMY YuCHli, ane He BUKMYHO: “po 3axnct nepcoHarnbHUX
AaHnx”, “Mpo patudikauito KoHBeHUii npo 3axucT ocib y 3B'A3Ky 3 aBTOMaTU30BaHOK
00pobKot nepcoHanbHUX gaHmx Ta [JogatkoBoro npoTtokony Ao KoHBeHUii npo 3axucT ocib y
3B'A3Ky 3 aBTOMaTU30BaHOK OOPOOGKOK MepCoHanNbHUX OAHUX CTOCOBHO OpraHiB Harnsgy ta
TpaHCKOPAOHHMX noTokiB gaHunx”, “INpo iHpopmauito”, “INpo peknamy”, “INpo TenekomyHikau,ii”,
“Mpo 3axuct iHdopmauii B iHPOopMaLiNHO-TerNekoMYyHiKauinHnx cuctemax”, “lpo gepxasBHYy
nigTpMmky 3acobiB macoBoi iHopmauil Ta couianbHUMA 3axXUCT XKypHanicTiB”, a TakoX
BignosigHo Ao [y6nivyHoi odhepTy Ta iHWKNX akTiB, WO peryntotTb giansHicTs 0.
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TepMiH 30epiraHHA NepcoHaribHUX AaHUX

lMepcoHanbHi gaHi 36epiraloTbCs Ha TEPMIH He BinbLue, HiXX ue HeobxiaHO BiANOBIAHO 4O METU
iX 06pobKM.

BukopuctaHHa pauniB cookie
CanT He 36upace i He nepeaae annu Cookie.

Ha canti O BcTaHOBMEHi IHCTPYMEHTU aHaniTuku komnadii Google, Taki sk Analytics i Tag
Manager. YMOBU BUKOPUCTAHHS LINX CEPBICIB HAaBEAEHI 3a MOCUSTaHHSAM:

https://marketingplatform.google.com/about/analytics/terms/us/

B3aemogisa 'O 3 TpeTtimMmm ocobammn CTOCOBHO NepPCOHaNbHUX
AaHnx

O He 3piicHOE Nepefadvy NepcoHanbHUX OaHWX TpeTiMm ocobam, KpiM BMnagkiB, Konu Taka
nepegava € BUMOIrow 3akoHodaBcTBa Ta / abo BigNoOBIiAHMX OepXKaBHUX OpraHiB 4m cryxo.

O posymie, Wo ocobucrta iHpopMaLis € LIHHICTIO i HeBid'€MHUM 3MICTOM, B TOMY 4ucCHi,
0COBUCTUX HEMaNHOBUX NpaB Byab-AKOT (Pi3MYHOT 0COBU, TOMY BXMBAE BCiX MOXIMBUX 3aX04iB
Ans 3axuMcTy ocobucToi iHgopMmauii KopucTyBadiB, AOOPOBINbLHO i yCBIOOMMNEHO nepenaHoi
ocTaHHimn NO.

Ha Canti moxyTb B6yTW nocunaHHsa Ha iHWi Be6-canTn (BUKIHOYHO B iHpOPMAaLiMHMX LiNsX).
Mpn nepexodi NO nocMNaHHK Ha iHWI Beb-cantm pfia uiei lNoniTmkn Ha Taki cantm
nowwmptoBatuca He byge. Y 3B'a3ky 3 umm, O pekomeHaye nepernsgatv nonituky B cdepi
KOHMIAEHUIMHOCTI i NMepcoHanbHUX AaHUX KOXHOro Beb-canTy nepea TUM, SIK nepegaBatu
Byab-aKi nepcoHanbHi AaHi, 3a akumn Bac MmoxyTb ineHTudikyBaTu.

KoHdineHUinHICTL aKTUBHOCTI Cy6'€eKTa nepcoHanbHUX AaHUX Ha
Cauri

BigomocTi npo akTuBHicTb (Tpadik) Ha CanTi kKopucTyBauiB, ski NPOXOAATb Yepe3 Mepexy, abo
€NeKTPOHHY MOLUTY KOpUCTYBaya 3axuLleHi BignoBiaHO A0 3akoHogascTBa. TobTto, MO xoaHum
4nHom abo cnocobom He NopyLlye TAEMHULIKO «aKTUBHOCTI» KOpUCTyBaya Mpu BUKOPUCTAHHI
OCTaHHiM cepsicis CanTy.

3axucrt nepCcoHanbHUX AaHUX

O BMKOPUCTOBYE 3aranbHOMPUMHATI CTaHOAPTM TEXHOMOrYHOro Ta onepauinHoro 3axucrty
iHopmaLii Ta nepcoHanbHUX AaHWUX Bif BTpaTW, HENPABWUIBHOMO BMKOPUCTaHHS, 3MiHM abo
3HUWeHHA. OgHak, He auBnavMcb Ha BCi 3ycunns, O He Moxe rapaHTyBaTv abCOMOTHY
3axvLeHiCTb Big Byab-AKMX 3arpo3, WO BMHMKAKOTb No3a mexamu peryntoBaHHs 0.


https://marketingplatform.google.com/about/analytics/terms/us/

MO 3abesnevye 3acToCyBaHHA BCiX BIiAMNOBIiAHMX 3000B'A3aHb  WOAO  AOTPMMAaHHS
KOHMIAEHLIMHOCTI, a TaKoX TEXHIYHMX | OopraHisauinHnx 3axogiB 6e3neku ansa 3anobiraHHsA
HecaHKLUiOHOBaHOro abo He3akOHHOro po3ronoweHHs abo o0b6pobku Takoi iHdopmauii Ta
AaHuX, X BUNagKoBOI BTPATU, 3HULLEHHSA ab0o NOLUKOKEHHS.

'O Hagae gocTyn Ao iHopmaLil i nepcoHarnbHUX JaHUX TiflbKU YNOBHOBaXXEHUM NpaLliBHUKaM,
AKi ganu 3rogy Ha 3abesnedyeHHs KOHMIAEeHUIMHOCTI Takol iHdopMauii Ta JaHuX BigNoOBIgHO A0
Bumor 0.

lMowwupeHHa nepcoHanbHMX pAgaHux 6e3 3rogn cyb'ekta nepcoHanbHUMX faHux abo
YNOBHOBaXXEHOT HUM 0COBM O03BONSETLCS Y BUNagKkax, BUSHAYEHUX 3aKOHOM, i nuLwe (KWwo ue
HeobXigHO) B iHTepecax HauioHarnbHoI 6e3nekn, eKoOHOMIYHOro JoOpPOobyTY Ta NpaB NIOOVHM.

YmoBu AOoCTyny A0 nNnepCOHaNnbHUX AaHUX

Mopsagok gocTyny [0 NepCcoHanbHUX AaHuUX TPETiX OcCi6 BM3HaAYaeTbCA yMOBaMWU 3rogu
KOpucCTyBaya, HagaHOl BOSOAINbLIK MEPCOHANbHMX AaHuX Ha 0OpobKy umx [gaHux, abo
Bi4MOBIAHO 4O BMMOT 3aKOHY.

KopuctyBay mae npaBo Ha ofepKaHHs Oyab-aKkunx BigomMocTen npo cebe y Byab-akoro cyb'ekta
BIQHOCMH, MOB'A3aHUX 3 NEPCOHaNbHMMN AaHUMK, 32 YMOBM 3a3HadeHHs Npi3BuLLa, iM'a Ta no
BGaTbkoBi, Micua nNpoxmBaHHsS (Micusi nepebyBaHHS) i PEKBI3UTIB LOKYMEHTa, WO NocBiayvye
i3nyHy ocoby, sika nogae 3anuT, KpiM BUNaAKiB, yCTAHOBMNEHMX 3aKOHOM.

JlocTyn kopucTyBaya 10 AaHux Npo cebe 3aifcHIETbCA Ge3onnaTHo.

BigcTpoyka goctyny KopucTtyBaya A0 CBOIX NMepCOoHarbHMUX AaHUX HE O0MNYCKaETbCS.

lNpaBa cy6'ekTa nepcoHanbHUX AaHUX

O poBoanTb Oo Baworo Bigoma npo Bawi npaBa, sk cy6'ekTa nepcoHanbHUX AaHuX, SKi
BperynboBaHi 3akoHOM YkpaiHu “Npo 3axucT nepcoHanbHUX aHux’, a came:

1. 3HaTW Npo mxepena 30MpaHHS, MiCLEe3HaXOMKEeHHSA CBOIX NepCoHarnbHUX aHUX, METY 1X
006pobKn, MicuesHaxomkeHHA abo micue npoxuBaHHA (nepebyBaHHS) BONO4INbLUSA 4n
po3nopsgHuKa nepcoHanbHMX pfaHux abo pgatu  BignoBigHE [JOpYYeHHs  Woao
OTPUMaHHA  Uiel  iHdopMauii ynoBHOBaeHMM HUM ocobam, KpiM  BuUNagkis,
BCTAHOBIIEHUX 3AaKOHOM;

2. oTpumyBatTu iHopMauito Npo YMOBW HadaHHA [OOCTyny A0 MepCoHaribHUX AaHuX,
30KkpeMa iHdhopMaLito Npo TPETIX OCiO, AKMM NnepenarTbCsi MOro NepPCoHarnbHi AaHi;

3. Ha JocTyn A0 CBOIX NepCoHaribHUX OaHUX;

4. OTpuUMyBaTU He Mi3HilW SK 3a TPUALUATb KaneH4apHUX OHIB 3 AHS HAOXOMKEHHS 3anuTy,
KpiM BuNagkis, nepenbavyeHnx 3akOHOM, BignoBiab Npo Te, 4n 0bpobnawTbCca MOro
nepcoHanbHi AaHi, @ TaKoX OTPMMYBATK 3MICT TaKMX NEPCOHANbHUX AaHWX;

5. npen'aBNATM BMOTMBOBaHY BUMOTY BOJSIOAINbLIO NEPCOHANbHUX LaHUX i3 3anepevyeHHAM
NpOTK 06POBKKN CBOIX NEPCOHANBbHUX AAHUX;

6. npea'aBNATM BMOTMBOBAHY BMMOrY LWOAO 3MiHM ab0 3HULLEHHS CBOIX NEepPCOHanbHUX
AaHnx 6yab-sKMM BONOAINbLUEM Ta PO3MNOPSAOHUKOM NEPCOHANbHUX AAaHWUX, AKLWO Ui AaHi
006pobnATECA HE3AKOHHO YM € HELOCTOBIPHUMMU;



7. Ha 3axuCT CBOIX NepcoHanbHUX AaHMX Bid HE3aKOHHOI 06PO6KM Ta BMMNAAKOBOI BTpATH,
3HULLEHHS, TMOLUKOMKEHHA Yy 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHaJaHHAM 4y
HECBOEYACHMM IX HagaHHAM, a TakKoX Ha 3axXUCT Big HagdaHHA BiQOMOCTEW, WO €
HEeOOCTOBIPHUMM YK raHbONATL YECTb, MgHICTb Ta AinoBy penyTauito i3ndHol ocobu;

8. 3BepTaTucsa i3 ckapramm Ha o0BpobKy CBOIX MEpPCOHanNbHUX AaHMX OO YNOBHOBaXXEHOro
BepxoBHoi Pagn Ykpainum 3 npas nognHu abo ao cyay;

9. 3actocoByBaTM 3acobu NpaBOBOro 3axMCTy B pasi NOpyLUEHHs 3aKOHOO4ABCTBA MpO
3aXMCT NEePCOHanNbHUX JaHUX;

10. BHOCUTM 3aCTEpPEXEHHS CTOCOBHO OOMEXEHHS nNpaBa Ha 06pPOOGKYy CBOIX NEpPCOHaNbHUX
AaHuX Nig Yac HajaHHS 3roaw;

11. BigKnNukaTtu 3rogy Ha o6pobKy NepcoHanbHUX AaHWUX;

12. 3HaTN MexaHi3aM aBTOMaTM4YHOI 0B6POBKN NEPCOHANbHUX AAHUX.

[na OHOBMEHHS, OTPMMAaHHA AOCTYMy, BHECEHHS 3MiH, GnokyBaHHs abo BuAaneHHsa CBOi
nepcoHanbHUX AaHUX, BIAKMMKaAHHA 3rogM Ha obpobKy nepcoHanbHUX AaHux, sika 6ynv Bamu
HagaHa [O BignosigHo go uiei lNoniTukn, abo B pasi HasBHOCTI BOydb-AKMX 3ayBaXKeHb,
nobaxkaHb abo npeTeHsin wono Bawmx nepcoHanbHUX AaHux, gki obpobnswTtecs MO, 6yab
nacka, 3septanteca Ao N0 no eneKkTpoHHIN NowTi Ha uav@kruk.in.ua

3miHa MNonitukn

[o uiei MNonitkn nepiognyHo Ta 6e3 nonepegHLOro MOBIAOMIIEHHS KOpPUCTyBada Mpo Take
MOXYTb BHOCUTUCH 3MiHW Ta LOMNOBHEHHS, Yy TOMY YAUCAi, NPpW 3MiHi BUMOT 3aKOHOAaBCTBa.

Y BunNagKy BHECEHHS iCTOTHMUX 3MiH o uiel Monitukmn MO 6yae po3milieHO MOBIAOMIIEHHSA Ha
CanTi abo Ha ctopiHkax O y couianbHUX Mepexax, NoCUaHHA Ha AKi po3MilleHo Ha CanTi Ta
3a3Ha4YeHO TepMiH HabpaHHA LMMU 3MiHAMW YUHHOCTI. AKLIO NPOTArOM 3a3Ha4YeHOro TEPMHY
BW He BiOMOBUTECH BIi4 X NPUAHATTA B MUCbMOBIM (OpMI, Le O3HayaTume, Wo BWU
noroaxyerecs 3 BignosigHMMM 3miHamu MNoniTuku.

Mpocumo yac Big vacy nepernsgaty Nonitnky gns toro, wobd 6yTn B Kypci Oyab-aknx 3MmiH abo
AOMOBHEHD.
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